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Provider Portal

A quick guide to getting starte

The provider portal is an all-in-one platfo

that enables you to securely and efficien“

communicate and transact with UHG. J

Designed for busy practices, the secure portal is easy to navigate

and will provide you with:

A fast and
efficient way of
uploading large

files and invoices

Complete
transparency across
all UHG requests
and the status of
those requests

Let's take a tour
A view of the dashboard

medtbridge BB
Dashboard

DASHBOARD
CASES OVERVIEW
o ACTIVE
View of cases fnel, On holdh
and status 25
MY FLAGGED CASES

The ability to
communicate
with the UHG Case
Manager directly

via medEbridge®

Dashboard
and cases

COMPLETE

86

fs

Cases you flag as important will appear here.

An easy and secure
method for the
exchange of medical
information, saving
time and paper

Login name
and details

8 Jacqui Cooper v




A view of the cases

Search by patient
name of case ID

Click ‘Provider’ to sort
in alphabetical order

YOUR CASES

ALL 80 ACTIVE 24 COMPLETE 14 CANCELLED 42
~ Case ID Created Date W Participant Praduct Referrer Provider Managed By Appt Date
M10946705-  16/05/2022 9:35 Doe. Jack Treating Doctor Report MedEbridge Demo Mr Demo Specialist Unified
1 Healthca .
G Click on case
Group .
to view

M109466%7-  16/05/2022 9:32 Smith, John Medical File Copy MedEbridge Demo Dir Demo AlliedHealth Unified
1 Healthcare

Group

o

O

med:bridge

Demo Practice W
Dashboard

CASES / CASE MiB946689-1

Click to expand or
minimise window

CASE ID M10346689-1

PROVIDER: Dr Demo GP, Cardiologist

Organisation Location Service Provider

Demo Provider Org Prahran Unified Healthcare Group

REQUESTED BY: medEbridge demo

Department Requestor Claim Number Insurance Type

Life Claims Demo Account 12345 Income Protection (IP)
(melflowers7099@gmail. com)

Date of Claim

03/05/2022

REQUESTED FOR: Doe, Jane

Gender Date of birth Please nominate if the participant is deceased or Address
Female 05/01/1984 eyl Vietoria
N/A 3128
Box Hill South
Nash Road
Australia

PRODUCT(S}): Treating Doctor Report

Click to download your
request from UHG
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How to upload and exchange information

medt bridge
Cases

Dashboard

CASES / CASE MID946689-1

CASE ID M10946688-1

Upload report
or invoice

CASE ATTACHMENTS
Upload document
CASE COMMUNICATIONS P +
or add a note
Added s From To Type Note Previ |
16/05/2022 9:30 System Processes Custemer,Practice Manager, Provider MNote Case was placed on hold with relison Signed Authority
Required by Provider - Please bqadvised thep...
|
16/05/2022 9:30 Melissa Flowers Custemer,Service Provider,Practice MNote Order Submission Details: Trentipg Doctor Report Select
tanager, Provider Provider: Demo Provider Org . Or Demo...
|
|
WHAT WOULD YOU LIKE TO DO? |

g

ADD NOTE ADD FILES

Add/drop files/invoice

X ADD FILES TO CASE M10946683-1 X

WHAT WOULD YQU LIKE TO DO?
ATTACH YOUR FILES
ADD NOTE ADD FILES . Accepted file types: .doc
Filefs) Category Add Note
Sample - Provider Re....docx S = =l
X ' =

Patient Transfer File XML

- =
. ’ Provider Report

Cancel

Select document
category

UHG®
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Add notes option 1

X

WHAT WOULD YOU LIKETO DO?

Add notes option 2

Adding a note when uploading a document

ADD FILES TO CASE M10946689-1
ATTACH YOUR FILES

Drag & drop files here or browse
Accepted file types: .doox,.pdf, jpeg,.png..jpe, jpg. doc,.rif,.txt, gif, bmp
{Up to 1 GB allowed)

ADD NOTE X

Visible To: Service Provider 0]
|:| Customer

Provider + Practice Manager ®

Enter your note...*

User must select
‘Alert UHG’

Alert UHG

Cancel

Review before submission

JUST CHECKING

The files/notes you added will be sent to:
Practice Manager; Provider;
Service Provider

..................................... e No. return to add files ] _
Filels) Category Add Note

Sample - Provider Re...docx Provider Report i

X

2

Add a note for this attachment

Visible to (7y

Customer, Practice Manager, Provider, Service Provider

- Add your note /

message to Case
Officer here

Cancel

uhg.com.au

GREAT!

The file(s) have been added to the case.

They're now visible to Customer; Practice Manager; Provider; Service Provider

UHG®

connecting business & healthcare



Creating a .zip file for submission
to the portal on a PC

For Windows 10 and below

o Right click on the file or folder containing the files
9 Select Send to
e Select Compressed (Zipped) folder

For Windows 11

0 Right click on the file or folder containing the files
0 Select Compress to Zip file

Creating a .zip file for submission
to the portal on a Mac

o Right click on the file or folder containing the files
0 Select Compress file name’

If you have further questions, please contact
your direct Account Manager or speak to our
customer service team on 1300 558 583

uhg.com.au
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= Open Enter
(7 Open in new window
Pin to Quick access

Pin to Start

B 2%

Compress to Zip file

=)
=]

Copy as path

Properties Alt+Enter

Y

Always keep on this device

Free up space

» O

OneDrive >

v
1

Open in Terminal

Norton Security >

e

Show more options Shift+F10

Open
Open With

Move to Bin

Get Info

Rename

Compress "PM Network comments.indd”

Duplicate
Make Alias
Quick Look

Copy
Share >

0 0000
Tags...

Show Preview Options

Quick Actions >
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