
Designed for busy practices, the secure portal is easy to navigate 
and will provide you with:

The provider portal is an all-in-one platform 
that enables you to securely and efficiently 
communicate and transact with UHG.

A fast and 
efficient way of 
uploading large 

files and invoices

Complete 
transparency across 

all UHG requests  
and the status of 
those requests

The ability to 
communicate  

with the UHG Case 
Manager directly  
via medEbridge®

An easy and secure 
method for the 

exchange of medical 
information, saving 

time and paper

Let’s take a tour
A view of the dashboard

View of cases 
and status

Provider Portal
A quick guide to getting started

Login name 
and details

Dashboard 
and cases



Search by patient 
name of case ID

Click ‘Provider’ to sort 
in alphabetical order

Click on case 
to view

Case ID

Click to expand or 
minimise window

Click to download your 
request from UHG

A view of the cases

uhg.com.au



How to upload and exchange information

Upload report  
or invoice

Upload document 
or add a note

Add/drop files/invoice

Select document 
category
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Add notes option 1

User must select 
‘Alert UHG’

Add notes option 2 Review before submission
Adding a note when uploading a document

Add your note / 
message to Case 
Officer here
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Creating a .zip file for submission 
to the portal on a PC

Right click on the file or folder containing the files

Select Send to

Select Compressed (Zipped) folder
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For Windows 10 and below

Right click on the file or folder containing the files

Select Compress to Zip file
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For Windows 11

Creating a .zip file for submission 
to the portal on a Mac

Right click on the file or folder containing the files

Select Compress ‘file name’
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If you have further questions, please contact 
your direct Account Manager or speak to our 
customer service team on 1300 558 583
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